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I.  ♫ῶở ἲˉ 



ₓקּ  ᾂѡ IP ͖Ḗ╢ И −  ˼›Ἁ ̃╢ ̃ˊᵠⱱ̐ ˼♫♅╩ ♆ ᾍ ἶᴱἧ╖ ♫̎ ѡ  
VoIP ἉẈᾂ Ḑ IPCC(IP Contact Center) ♆ᶴ͖‭ █ѮѸ 

♫ῶở ἲˉ 

Ợᶘ : ּקₓ ᾂ ἶᴱἧ(Ziotes  Solutions)  

ҍ ▫ : ᾍ ᶕ ϳ 

↕ἵ : Ἁ   ל ṇᾋ ╕ ̬ ╪ᴘ 635 

♣ Ḵ  : 02-6974-0888 

Ợἒᵞ : ˉḘḶ╩ ּקₓ ᾂ ἶᴱἧ(Ziotes  Solution) - 2008У09√10╪  

                 ᵭḶ╩  Ẉ ≈╧ẁ - 2015У01√01╪ 

Market Pull  
͖̎̎  ̒

Ợ‭  ˾

̧├  ˾

Your  Total IT Solutions  

Technology Push  ͑║  ˾

ZioTes ởˉ⅔ 
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2008  

06  ASTERISK IPPBX      
12     ,   9   

2007  

02  NAUTES IPBASE     
03  ,   8  NAUTES   

2009 

05   LMS     
   

04  LG Telecom, M - teletec    
        EZ- I ARS    

2011  

03   VMS   
LG   

2006  

06  NTECH INC  
07  KT  VOIP (SIPH323)  

08  IRLINK   CTI     
ZIOTES SOLUTION INC.   

04     
1200SQM     

04  ASTERISK  CTI   
CLICK TO CALL  

2 0 1 4  

03   PROXY, BILLING, TG
(LGU)  

12     2   

2013  
01     

      SDI  CTI  
02     CTI   

, ,KTCS ..   

    CTI   

2016~2017  

ₓקּ  ᾂѡ ♩ṏ ᾍ ṥᶴở‭╖ 2006Уṥ  ᾋ□ ⁭ 10У ╧ừ╢ Know-How₫ ■  ˉḘ IPT ἶᴱἧ╖  
͖Ḗ╓ᴘ ͖Ⱳ╢ ᾍở‭■ʷ ♫̎ ᶠ קּ ѡ IPCC ἶᴱἧ̐ VoIPᵎ Ҽᾋ› ♫̎ ╓ᴘᾩ ̃╢  
̃ˊ ᵠⱱ̐ ͖‭╢ ˼◘ᴌ╖  ѻ˾ е⁭ ₲ᾈѮѸ. 

♫ῶở ἲˉ 

Ziotes ʷ ˟„₠ ͚(⁴ ) 

2012  

2022 

2006  

201 5  

     201 8  
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,▀ᶉוֹ̑ ̰͙́ụ‰ֿב ,ѻ₣ ᾎᾅ,Ῥ⁄ᾅ ӮӮ..  

    CTI   
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■  IPCC ἶᴱἧ̐ VoIPἉẈᾂᵎ Ҽᾋ› ♫̎ ѡ ̭ϼ ┘╪╢ ở‭■ Ś ₓקּ  ᾂś 

ḱ  ╧Ҽ╧ ⅔ ѸѮᾈ‮ 

Ң╧  ἵᾏ ʷѨἘ╧ ѸѮᾈ‮ 

„ԍ ṧ◘Ҳ █ּצ╧ ʷѨ ѮѸ. 

„ԍ ἶᴱἧṏѸ  ở↑  ͖ ᵖ ѮѸ. 

ˉḘ■₫  Ḑ Ὕ♩ ‭Ң╧  ̫ 
†♫Ӥּק ʷѨ ѮѸ. 

Ң╧  ᾏᾋ  ́Ḣ‭ Ḑ ╧ׂש  □‭ 

SK ẁᴘӢḣӢ, KT, LG  ̭3Ҋ ᾍở₫ ♫  

■ ˉḘ Э  ἉẈᾂᴘ  
⅔  ♩ṏ ˡỮᾋ  ́ѻ 1  

CTI₫ CRM╢ ˃ᴌ ̃Ҳ ┘͖♅╩ ⁴Ҽ 

ᾋᾂ ╢ ┘⁴Ἐ 

Ziotes ⅔Ἐ 



KT LG 

♫  ᾍở  

SK 

♫ῶở ἲˉ 
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Bit WAVE ♫ ᾍở ἲˉ 

→ᵖϫׇ ᶘӤ ᶆ╧♄ ᾍở₫╢ ♫ ᴘ ̃ˊѳ›˪  
ʷ◌ Όᵪ╕ ᾋᾂ ̐ ᵖ♅╩ ⅔͑╓ᴘ  Ἔ  ̬  Ḑ Ἇ˾ᵎ Ҳ₫ ӢᵛѮѸ 

̃ˊở╢  

Á ■┘ᴘ↔ ᾍở Ἅ  ʷѨ 

Á ở ҊẈ ♄ʷ ⅔͑♫ ṏ◌ 

Á ‏˾ ↔ᴘ┘■ ѡ‮ ╧ʹ͖♩‏ 

Á √ ͖Ṓᴫ ᶑ♫ 

Á ׂשṐ ʷ█ ʷѨ╓ᴘ ᾏᾋʹ 100% Ḣ‭ ʷѨ 

ZioTes 
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ZioTes ד⅔ ở‭ ϼ↑ 

͖‭ ̃ˊ Ҋừ╓ᴘ ╩ О♆ (VoIP) ἉẈᾂ ♫̎ Ḑ IP PBX, IPCC,  Ἔ  Application ₠ׇ╩ ᵞ  ᴘ͋
Ḙ Ḑ Ҋˉן  Ḑ ἶᴱἧ ͖Ḗ╢ ṇ Ӆ ♆  Communication ἉẈᾂ ♫̎ 

VoIP Service IP PBX ̩ ḛ 

IPCC Solution 
 ˌḛ 

Centrex Switch 
ˌḛ 

Consulting 
Solution ASP 

Service 

̭ϼ ┘╪ 
Solution ͖Ḗ  

VoIP Service Provider  

Á ҍ ͕ Server  PBX 

Á ַאἵ ͕ Embedded PBX 

Á ╬ С♣  Ἄẋᾅ(Ṋ♬ ᾐ) 

Á VPN Ἄẋᾅ(╬ С, ♣↔ἐ) 

Á ᾐỢ‰▫↔ VoIP ᾎᾅ  

Á SIP Proxy ᾎᾅ  

Á ╬  Network / ṒΌ / ג

Á ἡ  ̯ /⇔↔/ῷ∕ἵᾗ  

Á Application (CRM Ӯ) 

Á ἡ  ἹᴴἪ ˌḛ 

Á IP Recording 

Á IP IVR 

Á Call Manage System Ӯ 

Á IPCC ASP( ᾅ ) Ἄẋᾅ 

Á IPCC ̯  ▐ҍ Ἄẋᾅ 

Solution ASP Service  

VoIP Service  

IPCC Solutions  

Consulting  

IP PBX 

Centrex Switch  
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ZioTes ᾑ ˼◘ᴌ 

■  ╩ О♆  ἶᴱἧ ˉḘ ר⁮╖ ͖Ḗ╓ᴘ ˼◘ở ҊẈ √ӫ  ʷ˳ ˼◘ᴌ ṏ Ḑ ἉẈᾂ ṇ  

Á VoIP(╩ О♆ ) Service  

Á IPCC ASP Service 

Á VPN Service  

Á IP PBX 

Á IPCC( Ἔ ) Solution  

Á Centrex Switch( ᾍở‭■↑) 

Á ╩ ׇ / Network / ṏῶ 

Á Ἔ   

Á Application (CRM ӫ) 

ɇ  ᾍở╢ ˼→ ̃ʷ PBX ἶᴱἧ Ҳ█ ∙ʷ ṥ҂ 

Å ♆ (VoIP) + ἶᴱἧ  ↔↑ 

Å ■  ˉḘר⁮ ṏ┘  Customizing  

Å ᾋᾂ  ᶱừ ↔↑ Ḑ ┘ּקṏὝ 

Å  Ἇ ╖  ᾋᾂ  ♅  

̃ˊ Ҋừ ■  ἶᴱἧ ♄ʷ ♫̎ Č ˼◘ở ҊẈ 80%~100% ╩ ♫̎ 
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ₓקּ  ᾂѡ ̭ϼ№ Ἔ  60⁭ ‭  ἉẈᾂ ♫̎ ׂש█ѮѸ. 

ӫ 40⁭ ‭  . . .  

͎ Ω ѻὡ.. 

ZioTes 


